
 

MISS DIG 811 
TIME & LAC Committee Agenda 

January 27, 2022 
 

Agenda 

Ticket Initiation Management and Execution (TIME)  
1. Call to Order 

a. Agenda Review 
2. MISS DIG 811 Updates 

3. Previous Meeting(s) Action Items 
a. Pelican Corp. MISS DIG 811 OneCallAccess Collaboration 

4. NEW Action Items 
a. PelicanCorp System Changes and Enhancements 

Item Proposed Release Date 

DPP Dashboards and Ticket Resend 
Feature for users 

March 8, 2022 

Full Share Feature  March 1, 2022 

Auto Retransmits for 999 and 003 
responses & Station Code Selection on 
Retransmits 

March 1, 2022 

PositiveResponse Ticket Data API March 15, 2022 

Ticket Injection API April 5, 2022 
 

b. MDPB Annual Meeting will be March 24, 2022. Officers will be elected at this meeting. 
After that is complete and a slate of Directors is established, and Officers elected 
committees can be proposed and established as the Officers and Directors see fit. 

i. The last MISS DIG lead TIME committee meeting will be March 24, 2022 
ii. The last MISS DIG lead Sub-SETT committee meeting will be March 31, 2022 

iii. The MISS DIG lead Sub-TIME committee will no longer convene 
iv. MISS DIG 811 will continue to host Monday morning Status Update calls for 

2022. 
c. reference.missdig811.org has guides and notices for Excavators 
d. resources.missdig811.org has guides and notices for Members 
e. For OneCallAccess (OCA) questions reach out to the Web Ticket Department by phone 

or email at (248) 370-6421 or webticketdept@missdig811.org 
f. For DamagePreventionPortal (DPP) questions reach out to the Member Services 

Department by phone or email at (800) 482-7161 or membersupport@missdig811.org 
5. Open Discussion  

 

Meeting Schedule 
1. Meetings will be held via teleconference, with web screen share information and call-in number 

provided by MISS DIG 811 monthly. MISS DIG 811 will host a teleconference with optional onsite 
meetings for the TIME committee at the MISS DIG 811 offices before the Locator Action 
Committee, LAC, meetings monthly. Teleconferences will be held the fourth Thursday of the 
month at 10 am before LAC. Quarterly meetings will be held following the MDPB meetings. 

2. Upcoming Meetings:  
a. TIME 

i. February 24, March 24 

https://www.pelicancorp.com/us/news/industry-news/18-industry-news/industry-news-us/249-pelicancorp-and-miss-dig-system-inc-partner-to-strengthen-notification-services
http://reference.missdig811.org/
http://resources.missdig811.org/
mailto:webticketdept@missdig811.org?subject=OneCallAccess%20Assistance
mailto:membersupport@missdig811.org?subject=DamagePreventionPortal%20Assistance


 

b. Sub-SETT 
i. February 3, February 10, February 17, March 3, March 10, March 17, March 31 

 

Locator Action Committee (LAC) 
• Top Locating Issues 

o Retransmits and Lack of Response 

• Private Locating Update 

• Locator Staffing 

• Conflict Resolution 
 
Adjourn 

  



 

 
Agenda 

Locator Action Committee (LAC) 

• Top Issues  
o Retransmits and lack of proper responses.  

• Private locating update  

• Locator Staffing  

• Conflict Resolution  
 


