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MISS DIG 811
TIME & LAC Committee Agenda
October 28, 2021

Agenda
Ticket Initiation Management and Execution (TIME)
1. Callto Order
a. Agenda Review
2. MISS DIG 811 Updates
3. Previous Meeting(s) Action Items
a. Pelican Corp. MISS DIG 811 OneCallAccess Collaboration
b. pelican.missdig811.org
i. Final Positive Response Codes for the new system
ii. Final Ticket Fields and Ticket Types
iii. Ticket Format Examples
iv. Positive Response API Posting Webinar Recording
c. Text Messaging delivery issues
d. Important Dates for Members
i. November 19, 2021: initial development completed by PelicanCorp
ii. November 26, 2021: MISS DIG 811 completes final phase of testing and reviews
retuned to PelicanCorp, Members and Station Codes are in Damage Prevention
Portal, and user account created.
iii. December 3, 2021: Go Live Features Finalized- Users can fully test the pre-
production (test) environment
iv. December 15, 2021: Official Go Live with PelicanCorp
e. Proposed Scope of Work
f. The importance of well mapped member facilities
4. NEW Action Items
5. Open Discussion

Meeting Schedule
1. Meetings will be held via teleconference, with web screen share information and call-in number
provided by MISS DIG 811 monthly. MISS DIG 811 will host a teleconference with optional onsite
meetings for the TIME committee at the MISS DIG 811 offices before the Locator Action
Committee, LAC, meetings monthly. Teleconferences will be held the fourth Thursday of the
month at 10 am before LAC. Quarterly meetings will be held following the MDPB meetings.
2. Upcoming Meetings:
a. TIME
i. No November Meeting, & December 9 (WITH MDPB)
b. Sub-SETT
i. November 11, & December 2



https://www.pelicancorp.com/us/news/industry-news/18-industry-news/industry-news-us/249-pelicancorp-and-miss-dig-system-inc-partner-to-strengthen-notification-services
http://pelican.missdig811.org/
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Agenda
Locator Action Committee (LAC)

e Top Issues
o Retransmits and lack of proper responses.
e Private locating update
e Locator Staffing
e Conflict Resolution




